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ED V OS is the lead specialist family violence service in M elbourne’s eastern metropolitan region.

We provide a broad range of integrated services to support women and children who are 
responding to family violence. 

We prioritise the safety of women and children as a fundamental human right whilst working 
to ensure perpetrators are held accountable for using violence. 

We support women to make informed choices through programs and services that are 
individualised, sensitive and evidence-based. 

Our highly trained staff provide support, information, case management, safety planning, 
community education, programs for pet and animal safety and a strong network of referral 
pathways to other services.
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ED V OS acknowledges the Traditional Custodians of this land and we pay our respect to 
Elders past, present and future.

ED V OS respect the many women and children and their pets and animals who respond to 
acts of violence in their lives. 

ED V OS is a child-focused and child safe organisation.

ED V OS is a not-for-profit organisation, primarily funded by the State Government of V ictoria. 
ED V OS also receives grants and donations from other sources.

ED V OS celebrates diversity
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About us



Strengthening our organisation, our services and our capacity
EDVOS has seen a year of expansion and growth as we have focused on strengthening our 
services and our capacity as the lead specialist family violence service in Melbourne’s east. We 
have been working specifically on six strategic priorities set out in our Strategic Plan 2016-2020 
and have seen great advancement in all areas.

Following from previous years trends, we have seen an overall increase in total new referrals by 
6%. Significantly, we have seen an 84% increase in self-referrals, which indicates a stronger 
community awareness of family violence and EDVOS‘ services and programs. 

In the past year, we have continued to build our services, based on the recommendations from 
the Royal Commission into Family Violence and have developed innovative responses to family 
violence through extending our services and creating new teams dedicated to prevention and 
early intervention. We have also extended our operating hours to include Saturdays and evenings 
during the week to improve service access for clients. We have introduced new teams, such as 
Universal Services, Intensive Case Management, Health Promotion and Flexible Support. The 
inclusion of these teams enables us to have both a broader and deeper approach to family 
violence across the spectrum of prevention, early intervention and response. This not only 
includes direct support for women and children but also includes working towards a greater 
understanding in the community of the gendered nature of family violence. 

EDVOS underwent a full accreditation during 2016 and met all standards. The accreditors were 
impressed with EDVOS’ comprehensive approach to strategic planning especially our extensive 
consultation with stakeholders, clients and the community. They also noted the work we have 
done to establish sound partnerships, development of program manuals and our comprehensive 
diversity plan.

A special general meeting was held in October 2016 for members to vote on amendments to the 
EDVOS constitution. These amendments have brought our rules and principles in line with 
current governance practices.

We are looking forward to a bright future as we continue to strengthen our organisation through 
a holistic approach to preventing and responding to family violence.

EQUITY;       ‘Prioritising the use of resources to address inequities in our society’

Chair and ED Report

Lilia Szarski,
Chair

Jenny Jackson,
Executive Director
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Patron: Christine Nixon
EDVOS was privileged to have had Christine Nixon provide a video message for the Annual 
General Meeting in October 2016. The message was an overview of her thoughts and aspirations 
for EDVOS and the wider service network to women and children experiencing family violence, 
particularly in the wake of the Royal Commission.

The Board also welcomed Christine to their strategic planning day in May where she freely shared her 
wisdom and inspired a robust discussion.

Christine is also currently providing valuable mentoring to our Executive Director Jenny Jackson. 
We take this opportunity to thank Christine for her contributions and ongoing interest in EDVOS.

Strategic Priority 1
Enablement / Capacity

Directors Professional Development
Board members have participated in a range of 
professional development activities in the past 
year, including:

  2016 STOP Domestic Violence Conference
  Diploma of Business - Governance 
  National Conference - Working with Men to
  Tackle Family Violence

  2016 STOP Domestic Violence Conference  2016 STOP Domestic Violence Conference  2016 STOP Domestic Violence Conference  2016 STOP Domestic Violence Conference
  Diploma of Business - Governance   Diploma of Business - Governance   Diploma of Business - Governance   Diploma of Business - Governance 

Board professional
development
expenditure:

$2,322 $3,785

 $16,996

2014/15 2015/16 2016/17

Technology
At the beginning of 2017 EDVOS relocated our 
non-service delivery staff to a separate office, 
thereby creating a purposeful space and also 
enhancing service delivery options. This has 
enabled all functions and services of the 
organisation to grow and expand in their own 
right. 

In response to a staff survey, every desk in both 
offices was also fitted with two computer 
screens enabling work to be completed more 
efficiently.

To enhance the flexibility for staff, iPads and 
laptops have been purchased to enable work to 
be completed remotely, particularly as we have 
more staff co-located at different services, in 
addition to outreach appointments being 
expanded.



ACCOUNTABILITY;      

Strategic Priority 1
Enablement / Capacity

Staff satisfaction survey
EDVOS values the dedication of our highly skilled staff and understands that staff satisfaction is 
important for an effective, cohesive and client-focused organisation. 

In August 2016, EDVOS staff participated in a survey conducted by Best Practice Australia who 
have undertaken staff surveys for EDVOS since 2013. 76% of staff responded to the survey and 
we are delighted that the results show a high level of satisfaction amongst our staff. EDVOS 
ratings were above the benchmarking norm in a number of organisational attributes. We are 
proud to have been rated by staff as having a culture of “success”!

‘Responsible for delivering high quality, evidence
based services AND; working to ensure perpetrators

of violence are held to account for their actions’

51%83%

The organisation provides a team-orientated 
environment

EDVOS Benchmark

89% 61%

Management is committed to providing
quality service to clients

EDVOS Benchmark

Which questions rated the strongest against Industry benchmarks?

‘Responsible for delivering high quality, evidence

42

57

80

2014 - 2015

2015 - 2016

2016 - 2017

Total number of staff: Staff professional development
expenditure:

$29,865

$48,526

$180,899

2014/15 2015/16 2016/17

“EDVOS is a unique service in its commitment to offering an ethos of collaboration and empowerment to both 
women impacted by Family Violence and the employees that seek to support them. This is why I feel so connected 

to the service and inspired by the work we do.

Mel - Universal Services Team



Primary Prevention and Early Intervention 
EDVOS has expanded into primary prevention and early intervention services, inspired by the 
Executive Director’s commitment to working across the continuum of family violence. This 
expansion follows the recommendations from the Royal Commission into Family Violence and 
is fully supported by the Board and staff. 

EDVOS set an aim to have a strong Board and Management team and operational capacity in 
relation to working in the Primary Prevention and Early Intervention space by the end of 2017. 
The Board and Senior Management Team’s strategic planning day was utilised to build a shared 
understanding and knowledge of the organisation’s capacity and direction for the year. 

EDVOS’ primary prevention work is underpinned by the ‘Change the Story’ - National Framework 
by Our Watch, together with Free from Violence - Victorian State Government framework. Our 
work also links with the Regional Primary Prevention framework - Together for Equality and 
Respect. 

EDVOS is using a strong partnership and collaborative approach to primary prevention. This 
includes strengthening existing partnerships and networks, as well as building new ones to 
utilise opportunities and existing resources in order to undertake innovative and creative 
approaches to prevention and early intervention.

The Business Development Manager has worked with the Senior Management Team to create 
a number of project proposals and has successfully secured additional funding from grants and 
philanthropists, specifically for Primary Prevention and Early Intervention work.

Three projects have been initiated within the Health Promotion team, which was created in 
November 2016. The team has three employees (2.0EFT) and is working with Deakin University 
to offer student practicum placements. All members of the Health Promotion team have health 
promotion qualifications and extensive experience working on prevention of violence against 
women initiatives, particularly addressing gender inequality.

Projects have included an organisational gender audit, social media initiative and a place-based 
project in the Upper Yarra that incorporates primary prevention, early intervention and response 
strategies.
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Strategic Priority 1
Enablement / Capacity

“Working for an organisation like EDVOS, that works in both primary prevention and response, allows us to see first 
hand the vast impact that family violence has on the health and wellbeing of women and children. As health promotion 

officers, this drives us to work harder upstream to challenge the social and cultural norms that condone violence 
against women and that reinforce gender inequality in our community. We know it’s a long process, but it’s a good 

feeling knowing that we will be part of the community change towards ending violence against women and children.”
Brianna and Loren - Health Promotion Team



Strategic Priority 1
Enablement / Capacity

The new Australian framework for addressing violence against women, ‘Change the Story’ - 
National Framework by Our Watch, recommends the most effective way to respond to family 
violence is by addressing violence across the continuum of prevention, early intervention and 
response. EDVOS recognises that whilst response support is essential for those responding to 
family violence, primary prevention strategies provide a critical opportunity to reach women 
earlier and to have an impact on the community’s understanding of family violence. EDVOS was 
granted the Community Partnerships for Primary Prevention Grants Program from the Victorian 
Government which was designed specifically to support local community partnerships to 
coordinate and drive family violence prevention activities. 

The main initiative that EDVOS developed as part of this grant was the HaiR project. Research 
reveals that women develop unique and trusting bonds with their hairdressers which can lead 
them to feel more comfortable in discussing sensitive issues. This relationship can lead to a sharing 
of beliefs and knowledge about issues such as gender inequality and experiences of violence 
and as a result can shift community norms and attitudes. An international review in Canada, the 
USA, New Zealand and Puerto Rico have found high levels of success in shifting community 
attitudes that support gender inequality through similar initiatives. 

Primary Prevention – HaiR Project

COLLABORATION;
‘Striving to be a valued partner 

by working collaboratively with others’; 
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Strategic Priority 1
Enablement / Capacity

 Educate hairdressers to understand the link between gender inequality  
 and family violence

 Support hairdressers to champion and engage in conversations that
 challenge community attitudes that reinforce gender inequality 

 Support hairdressers to respond to family violence disclosures and refer  
 women to family violence services 

1.
2.
3.

The main aim of the HaiR project is to promote gender equality in three key ways:

Following the national primary prevention framework, HaiR enables a universal approach 
through engaging with people in all demographic groups, from all cultural and socio-economic 
backgrounds, of all ages, abilities, genders and sexualities and from urban and rural locations.

EDVOS will pilot the hairdresser training in the Yarra Ranges with the aim of expanding it across 
Melbourne’s eastern region. There is growing support for EDVOS to develop the program across 
the state and nation-wide. 



Approach to partnerships 
Partnerships are the cornerstone to effective service delivery and EDVOS recognises the importance 
of working with other partners to provide better services. All staff at EDVOS have a focus on 
building strong relationships and collaborative partnerships to provide women, children and families 
in the eastern metropolitan region with evidence-based family violence services. Strategic 
partnerships are sought and developed to strengthen the response and service of EDVOS, as 
well as influence change and build capacity across the region, ensure effective use of resources, 
share knowledge and address gaps. Partnerships have been built both within and outside the 
family violence sector, with EDVOS now having working relationships with a range of other 
agencies and services from government, education, finance, family violence, legal, law 
enforcement, health and communications.

family violence sector, with EDVOS now having working relationships with a range of other 
agencies and services from government, education, finance, family violence, legal, law 

RESPECT;    

Strategic Priority 2
Integrated service delivery

Victoria Legal Aid
Victoria Legal Aid commenced co-locating a 
family lawyer at EDVOS one day a fortnight at 
the beginning of July 2016. This has increased 
to one day a week since January, 2017. 

The lawyer works closely with our Specialist 
Family Violence Advocates providing women 
with individualised advice and casework 
regarding family law, intervention orders, 
parenting arrangements and other legal matters 
as appropriate. 

This initiative has significantly improved 
outcomes for women and children.

‘Concern for human rights as well as the 
experiences and aspirations of others’;

Were new clients for 
Victoria Legal Aid

133

155
EDVOS clients were referred

to the Victoria Legal Aid lawyer
 in 2016/17

Increased access
to Legal casework

“My time at EDVOS has been very well utilised by EDVOS staff - the greatest time is spent talking to new staff 
about my role and the importance of thinking about children when working with a woman who is also parenting.”

Susie Lukis - Inner and Outer Eastern Melb Area Statewide Children’s Resource Program
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Co-locations
EDVOS values collaboration and partnerships and recognises the experience and expertise of 
other service providers. This year there has been a focus on developing stronger integrated 
service delivery through a number of co-locations, which improves the experience and support 
for women and children, by being able to access multiple services in the one location. It has also 
enabled a better and more rounded response capacity from EDVOS workers who are able to 
liaise about mutual clients with other service providers and share knowledge and expertise.
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Alcohol and Other Drugs worker
EDVOS has had an Alcohol and Other Drugs Counsellor from Anglicare co-located at EDVOS 
one day per fortnight. This co-location resulted in 30 referrals from EDVOS for the past financial 
year. The referrals were for support for women around their perpetrator’s substance use, by their 
former or current partners or adult children and for women who also use substances. 

Strategic Priority 2
Integrated Service Delivery

EDVOS - child-focused, child-safe:
EDVOS has long understood the impact of family 
violence on children and has worked to further prioritise 
the needs and experiences of children in the past year. In 
April we appointed a qualified early childhood worker to a 
new role of Children’s Support Advocate.

This worker supports children at Ringwood Magistrates 
Court (as part of the McAuley’s Court Support For Kids 
program) and also within the EDVOS office. Feedback 
from our Specialist Family Violence Advocates, mothers / 
carers and the children about this dedicated children’s 
resource has been extremely positive. 

“The partnership between EDVOS and Anglicare Victoria to date has been really successful, the
referrals indicate this, and it will go from strength to strength.”

Ann Enright - Team Leader Anglicare Victoria, Financial Counselling Eastern Region.

“I’ve really noticed how much having this role at court and EDVOS eases anxiety in
children and their mums. I’m proud to be part of it.”

Tori - Childrens Support Advocate

Women and children supported

In the past year (2016/17) EDVOS
supported 5603 women with 3421

children under the age of 15.

Financial Counselling
Since October 2016, Anglicare has had a Financial Counsellor co-located at EDVOS for referrals of 
EDVOS clients. Since then, there have been 40 referrals made, mostly requiring budget assistance 
and debt relief. 

50% of the clients referred were in the 30-39 age group and a further 35% in the 40-49 age 
group. There has also notably been a small percentage of women over 50 who have spent the 
majority of their adult lives in a violent relationship and have recently reached out for support.

Our newly refurbished play room is in full view of the child’s carer and provides a friendly and 
engaging play space for children whilst also affording privacy for their carers when speaking with 
workers. 

EDVOS has also hosted a children’s worker from Wesley Mission Victoria as part of the 
State-wide Resources Program. This role focuses on consultations and secondary consultations 
with staff to enhance service delivery for children and has been another valuable asset for clients 
and staff.



Eastern Health (Maroondah Hospital)
Since April 2017, an EDVOS Specialist Family Violence Advocate from our Universal Services 
Team has been co-located at Maroondah Hospital for four days a week to provide direct and 
timely support to staff experiencing family violence. The position is fully funded by EDVOS and 
is focused around providing accessible and confidential responses to those who need support 
and also providing training to Human Resources and OH&S staff in recognising and responding 
to family violence within Eastern Health. This partnership will strengthen the hospital’s response 
to family violence by enabling all staff to have access to one-on-one expert support. 

In the past year EDVOS has been developing a 
new program that recognises the significant role 
of pets within families and their vulnerability in 
family violence situations. Research shows that 
53% of women in violent relationships who have 
pets have reported that their pets had also been 
abused or threatened. This can mean that women 
find it more difficult to leave a violent situation for 
fear of what may happen to their pets. 

The new program, ‘A Place for Indi’, will develop 
strategies to enable partner services to take a 
more inclusive approach towards pets in their 
work. Specific risk assessment tools and safety 
planning for animals will also be incorporated into 
programs delivered for women and children to 
enable women to leave violent situations whilst 
also protecting their pets.

The program name “A Place for Indi” was adopted 
after a “senior” dog named Indi who had to be 
rehomed when her original owner was unable to 
find an animal friendly refuge.

As a result, EDVOS has also added “pets and 
animals” to the organisations’ acknowledgements:

EDVOS respect the many women and children 
and their pets and animals who respond to acts of 
violence in their lives.

Strategic Priority 2
Integrated Service Delivery

“A Place for Indi” 

“I am so happy EDVOS have made this a priority”
Indi’s new owner

“I am so happy EDVOS have made this a priority”“I am so happy EDVOS have made this a priority”

INNOVATION;
‘Displaying resourcefulness and innovation, 

focusing on positive and sustainable outcomes’; 



Community Partnerships and Committees
EDVOS Executive Director Jenny Jackson recognises the importance of contributing her expertise 
and has gained a position on many community committees and boards which are working to 
increase shared knowledge and experience to come up with innovative partnerships and initiatives 
to combat family violence.  

Domestic Violence Victoria Board
Jenny Jackson was appointed to the Board of DV Vic in January 2017. DV Vic is the peak body 
in Victoria for specialist family violence services and works to provide advice to the government, 
lead innovation, influence policy and work collaboratively with partners. 

State Wide Family Violence Child Protection Partnership 
Jenny Jackson was also recently invited to join the State Wide Family Violence Child Protection 
Partnership Steering committee.

State Wide Family Violence Child Protection Partnership 
as also recently invited to join the State Wide Family Violence Child Protection 

Jenny Jackson was appointed to the Board of DV Vic in January 2017. DV Vic is the peak body 
in Victoria for specialist family violence services and works to provide advice to the government, 

as also recently invited to join the State Wide Family Violence Child Protection 
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Strategic Priority 3
Centrality to Royal Commission
into Family Violence

Flexible Support Packages
Following the Royal Commissions recommendations, 
the Victorian Government released funding for Flexible 
Support Packages and EDVOS was delighted to be 
the distributor of funds for the eastern metropolitan 
region. 

The packages are personalised and linked to the 
needs identified in the client’s case management plan. 
The aim of the packages is to enhance safety and 
freedom from violence through a number of ways, 
such as: access to safe, stable housing; financial 
stability; health and well-being; economic, social and 
community participation and independence. 

EDVOS provided a total of 671 packages, averaging 
$4080 each between July 2016 and June 2017 for 
both the Inner and Outer East regions. 65% of the 
packages were for EDVOS clients and the remaining 
were from various external agencies. 

Top 5 Items
purchased through FSP

Furniture & Bedding

Rent, Bond & Mortgage

Education, skills, training
& related expenses

Utility expenses

Security

1

2

3

4

5

Furniture & Bedding

Rent, Bond & Mortgage

Education, skills, training
& related expenses

Utility expenses



New teams
Intensive Case Management (ICM)
EDVOS created a team specifically to manage very high risk and complex cases early in 2017. 
Our ICM team provide longer term support for up to six months for women and children. This 
allows our workers to liaise with other service providers that women are accessing to coordinate 
a comprehensive response for the client. Women who find themselves accessing family violence 
services repeatedly also receive better continuity through the ICM team.

Universal Services
Historically, there has been an emphasis on prevention and response in terms of family violence 
policy and services. Whilst this is critical, a significant number of women and children do not connect 
specifically with family violence services. The Royal Commission into Family Violence 
recognised this and stated, “universal services available to all community members are ideally 
placed to have a much greater role in identifying and effectively responding to family violence at 
the earliest possible stage.” In response, EDVOS established a Universal Services team early in 
2017 to collaborate with organisations in universal settings to offer an early entry point into the 
family violence service system.

The team of six Specialist Family Violence Advocates provide services from universal settings 
across the whole eastern metropolitan region. This innovative and ground-breaking initiative 
allows women to access services in a setting where they normally would not, which increases 
their safety and sense of security. 

The team have developed partnerships and co-locations with Eastern Health, Maternal and 
Child Health Nurses, schools, universities and a number of councils. They have seen a surge in 
demand from Principals, particularly in the outer east. EDVOS has conducted 13 presentations at 
schools since December 2016. 

recognised this and stated, “universal services available to all community members are ideally 
placed to have a much greater role in identifying and effectively responding to family violence at 
the earliest possible stage.” In response, EDVOS established a Universal Services team early in 
2017 to collaborate with organisations in universal settings to offer an early entry point into the 

The team of six Specialist Family Violence Advocates provide services from universal settings 

Historically, there has been an emphasis on prevention and response in terms of family violence 
policy and services. Whilst this is critical, a significant number of women and children do not connect 
specifically with family violence services. The Royal Commission into Family Violence 
recognised this and stated, “universal services available to all community members are ideally 
placed to have a much greater role in identifying and effectively responding to family violence at 
the earliest possible stage.” In response, EDVOS established a Universal Services team early in 
2017 to collaborate with organisations in universal settings to offer an early entry point into the 

The team of six Specialist Family Violence Advocates provide services from universal settings 
across the whole eastern metropolitan region. This innovative and ground-breaking initiative 
allows women to access services in a setting where they normally would not, which increases 

The team of six Specialist Family Violence Advocates provide services from universal settings 
across the whole eastern metropolitan region. This innovative and ground-breaking initiative 
allows women to access services in a setting where they normally would not, which increases 

Child Health Nurses, schools, universities and a number of councils. They have seen a surge in 
demand from Principals, particularly in the outer east. EDVOS has conducted 13 presentations at 

allows women to access services in a setting where they normally would not, which increases 

The team have developed partnerships and co-locations with Eastern Health, Maternal 
Child Health Nurses, schools, universities and a number of councils. They have seen a surge in 
demand from Principals, particularly in the outer east. EDVOS has conducted 13 presentations at 

ADVOCACY;

RAMP – Inner and Outer East
The Risk Assessment Management Panel 
(RAMP) is a collaborative initiative between 
different service providers that recognises the 
need to share information and develop safety 
plans together to best support women and children 
in high risk situations. EDVOS has two RAMP 
Coordinators who facilitate EDVOS’ role in 
coordinating risk assessment and management. 

The availability of the Flexible Support Packages 
has also facilitated a range of positive risk 
mitigating outcomes, including relocating 
affected family member’s, security and safety 
devices, short-term respite accommodation
and rent.

Strategic Priority 3
Centrality to Royal Commission
into Family Violence

The Inner East RAMP received and 
accepted 35 referrals in the 2016-17 
period.

The Outer East RAMP received and 
accepted 62 referrals in the 2016-17 
period.

RAMP Referrals 2016-17

‘Actively speaking and behaving in a
way that advances human rights’



RFVP 
EDVOS is the auspice agency for the Eastern Metropolitan Regional 
Family Violence Partnership (RFVP). The main area of focus for the 
RFVP is to build a system to support women and children's agency 
and safety as well as hold perpetrators of family violence accountable 
for their behaviour.
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Strategic Priority 3
Centrality to Royal Commission
into Family Violence

In the context of significant statewide reform, driven by the Royal Commission into Family 
Violence, the RFVP made the decision to review and adapt the Regional Integration Coordinator 
(RIC) role into a Principal Strategic Advisor (PSA) role, with a focus on strategic operations and 
statewide advocacy and reform.

This change coincided with the departure of Jelena Djurdjevic, who had been a great asset to 
the RFVP since 2014. The incoming PSA Kelly Hinton was awarded a prestigious scholarship, 
‘The Sally Isaac Memorial Award’, only a few months after her commencement with the RFVP 
for her leadership in the community sector. The RFVP received funds that enabled the employment 
of a part time Project Worker, in addition to our Administrative Officer. We also welcomed a 
new Independent Chair, Wendy Austin, who brings many years of experience in the Family 
Violence sector to the role.  

In line with our commitment to workforce development in the region, we continued to deliver 
Family Violence Regional Induction Forums, Safe and Secure Training, Intervention Order Support 
Services, plus new opportunities including a forum in which we partnered with Together For 
Equality and Respect (TFER) to deliver Preventing and Responding to Violence in CALD 
communities.

We recently partnered with the Inner and Outer East Primary Care Partnership to conduct an 
in-depth needs analysis of the region.  This data will inform the strategy and planning of the 
Workforce Development Working Group of the RFVP into this next financial year.

We progressed a number of projects that demonstrate our commitment to continuous quality 
improvement in the region, including the Children’s Feedback Tool and the High Risk/Repeat 
Police Attendance Program Evaluation.

Importantly, the RFVP has continued to take its place in the Statewide reforms, providing both a 
point for consultation and oversight of the many improvements the Victorian Government seek 
to make through their 10 Year Plan (Ending Family Violence: Victoria’s Plan for Change) and the 
3 Year Family Violence Rolling Action Plan. These documents will inform our new strategy; to be 
developed in early 2017/2018.

The RFVP is made up of diverse sector representatives, with varying priorities and areas of 
focus and service delivery. However, at the heart of the group, remains the purpose of keeping 
women and children who are affected or at risk of family violence safe. We thank our many partners 
for their commitment and collaboration over the past year.

For further information on the RFVP, please visit: easternfamilyviolencepartnership.org.au

http://www.easternfamilyviolencepartnership.org.au


EQUITY;  ‘Prioritising the use of resources to address inequities in our society’

Strategic Priority 4
Service Access

Demand for service 
EDVOS has seen an increase of 6% in new referrals from the previous year. Noticeably, there 
has been a significant increase in self-referrals compared to previous years, demonstrating the 
growing awareness of EDVOS and our services. This has led to an increase in clients supported 
by EDVOS by 7.6%.

EDVOS also began to send text messages to women in response to Police family violence 
reports in the past year, which has allowed more flexibility for women to reach out for support. 
Sending text messages, as opposed to phone calls, has allowed women to call EDVOS at their 
own convenience rather than losing an opportunity for support through a missed call.  

EDVOS is the lead referral agency for the Victoria Police and to promote integration, EDVOS 
has worked in partnership with Enhanced Men’s Intake to reach out to men involved in family 
violence. This program aims to increase the safety of women and children by offering an opportunity 
for the perpetrator to take responsibility for their abusive behaviour. The program aims to refer 
offenders to a men’s behaviour change program or counselling, as appropriate.

Diversity plan and priority actions 
EDVOS recognises the importance of improving access and service delivery to a diverse client 
base. In the 2015-16 period, there were a number of priority actions highlighted around five key 
areas of diversity for 2016-17. 

In response, EDVOS’ diversity working group has five focus groups working on these key areas 
of diversity and how best to improve service access and delivery. They have implemented and 
overseen a number of initiatives and activities which has seen great progress towards a more 
inclusive organisation. 

2500
Over 2500 text messages
sent to women in 2016/17

1800
Over 1800 text messages

sent to men in 2016/17

Referrals 2016-17:

84%
Increase in Self Referrals 2016-17
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Strategic Priority 4
Service Access

2) Aboriginal and Torres Strait Islander
(ATSI) women

EDVOS is committed to providing culturally 
appropriate services for Aboriginal and 
Torres Strait Islander (ATSI) people and our 
Aboriginal Liaison Officer and the focus 
group work together to continually improve 
EDVOS’ approach. The EDVOS Reconciliation 
Action Plan (RAP) is in development and will 
aim to drive initiatives and improve connections 
with the ATSI community to enhance services 
offered. A number of initiatives have already 
been put in place and planned for the immediate 
future, such as:

Acknowledgement to the traditional owners  
of the land included on all staff email  

 signatures.   
The Aboriginal flag displayed on the  
entrance door and also throughout the  
office including the waiting area.

Further staff cultural awareness training is  
planned for late 2017.

The Aboriginal Liaison Officer has provided 
culturally appropriate services directly to 
clients and also consulting with other EDVOS 
advocates to ensure that a cultural lens is 
always used when working with ATSI clients. 

EDVOS also works closely with Boorndawan 
William Aboriginal Healing Service (BWAHS) 
to offer an integrated and collaborative 
approach to ATSI clients. This collaboration 
has allowed clients to be co-case managed by 
EDVOS and BWAHS to ensure that the 
appropriate services are accessible. 

The EDVOS ATSI focus group also attends 
various forums and the Aboriginal Liaison Officer 
attends network meetings at BWAHS and is 
also part of the Indigenous Family Violence 
Regional Action Group to strengthen EDVOS’ 
commitment to providing appropriate services. 

Diversity plan and priority actions  (continued)...
 
1) Cultural and Linguistic Diverse (CALD) Women
EDVOS recognises that clients come from a diverse background of different languages
and cultures and in ensuring EDVOS remains accessible and welcoming for all, the CALD
focus group has implemented a number of initiatives:

Key documents have been reviewed for readability including brochures and the website.
A statement on cultural diversity has been added to all new staff position descriptions.

Looking ahead, the focus group is aiming towards:

Translating EDVOS brochures into the most common languages other than English.
Further training for all staff around service delivery for CALD women.

Key documents have been reviewed for readability including brochures and the website.Key documents have been reviewed for readability including brochures and the website.Key documents have been reviewed for readability including brochures and the website.Key documents have been reviewed for readability including brochures and the website.
A statement on cultural diversity has been added to all new staff position descriptions.A statement on cultural diversity has been added to all new staff position descriptions.A statement on cultural diversity has been added to all new staff position descriptions.A statement on cultural diversity has been added to all new staff position descriptions.

Further training for all staff around service delivery for CALD women.Further training for all staff around service delivery for CALD women.Further training for all staff around service delivery for CALD women.Further training for all staff around service delivery for CALD women.

Acknowledgement to the traditional ownersAcknowledgement to the traditional ownersAcknowledgement to the traditional ownersAcknowledgement to the traditional owners

The Aboriginal flag displayed on the  The Aboriginal flag displayed on the  The Aboriginal flag displayed on the  The Aboriginal flag displayed on the  

Further staff cultural awareness training is  Further staff cultural awareness training is  Further staff cultural awareness training is  Further staff cultural awareness training is  Further staff cultural awareness training is  Further staff cultural awareness training is  



3) LGBTI

The LGBTI focus group was formed in 2016 to 
improve inclusiveness for those who identify as lesbian, 
gay, bisexual, transgender or intersex. The group 
meet regularly to work towards achieving progress 
on inclusiveness and service access. 

EDVOS is pleased to have been endorsed by the 
RFVP to submit an expression of interest for support 
to undergo the Rainbow Tick accreditation. The focus 
group has been working on a number of initiatives 
that will enhance the accreditation process, such as:

A review of organisational policies and documents  

A Gender Diverse Policy has been drafted 

Awareness events have been conducted for staff  
such as celebrating International Day Against  
Homophobia, Biphobia and Transphobia and  
providing information around this    
In the process of updating areas flagged for  
improvement in the LGBTI organisational   
inclusiveness audit 

A proposed specific LGBTI role within the Universal  
Services team is being considered as the role is  
currently incorporated into the existing youth role 

Organisation-wide training planned for late in 2017

Strategic Priority 4
Service Access

A Gender Diverse Policy has been drafted A Gender Diverse Policy has been drafted A Gender Diverse Policy has been drafted A Gender Diverse Policy has been drafted 

Awareness events have been conducted for staffAwareness events have been conducted for staffAwareness events have been conducted for staffAwareness events have been conducted for staff

In the process of updating areas flagged for  In the process of updating areas flagged for  In the process of updating areas flagged for  In the process of updating areas flagged for  

A proposed specific LGBTI role within the Universal  A proposed specific LGBTI role within the Universal  A proposed specific LGBTI role within the Universal  A proposed specific LGBTI role within the Universal  

Organisation-wide training planned for late in 2017Organisation-wide training planned for late in 2017Organisation-wide training planned for late in 2017Organisation-wide training planned for late in 2017

ACCOUNTABILITY; 
‘Responsible for delivering high quality, evidence

based services AND; working to ensure perpetrators
of violence are held to account for their actions’

4) Disability

EDVOS is committed to making our services accessible to all women and children. The disability 
focus group engaged with a disability advocate who conducted training on family violence and 
disability for EDVOS staff at a professional development day in June 2017. 

The disability advocate also provided the group with recommendations on how EDVOS could 
continue to strengthen our commitment to working with women and children with disabilities. 
There is a plan to conduct an accessibility audit of the office later this year to ensure that it is 
accessible for people with a disability.

“Thanks to EDVOS for making me feel at ease when I came to your service.
Being part of the LGBTI community I was relieved to receive such a great service.”

Client - Anonymous
Being part of the LGBTI community I was relieved to receive such a great service.”

Diversity plan and priority actions (continued)...



Strategic Priority 4
Service Access

Diversity plan and priority actions (continued)...

EDVOS - ANNUAL REPORT 2016-17       17

5) Young Women

A research project was undertaken in late 
2016 to look at ways in which EDVOS could 
improve service provision for young women. 
As a result, the Young Women’s focus group 
was established under the Diversity Working 
Group. 

Recommendations from this project were 
accepted into the action plan and the focus 
group meet regularly to work on achieving 
many of these actions. In the 2016-17 period 
a number of activities have been implemented:

Focus groups conducted as part of the  
research project to discover the main  
ways in which young women in the   
eastern metropolitan region access   
health services      
The Universal Services team and EDVOS  
Education have begun education and  
information provision in schools and  
other youth settings

Our main focus going forward is investigating 
social media and online functions.

   Focus groups conducted as part of the  Focus groups conducted as part of the  Focus groups conducted as part of the  Focus groups conducted as part of the  

The Universal Services team and EDVOSThe Universal Services team and EDVOSThe Universal Services team and EDVOSThe Universal Services team and EDVOS

Extended hours
EDVOS recognises there are many restraints 
and obstacles for some women who need to 
access family violence services. For this 
reason in January 2017, EDVOS increased 
the hours of operation to 9am - 8pm weekdays 
and Saturday from 9am - 5pm. 

We are pleased that the outcome has seen 
more women access our service outside of 
traditional operating hours and has had the 
added benefit of providing greater flexibility 
for our staff with their working arrangements.



COLLABORATION;
‘Striving to be a valued partner 

by working collaboratively with others’; 

Strategic Priority 4
Service Access

“The importance of this project can’t be overstated. We know that family violence is a significant issue in this area, 
and the devastating impact this has on families now and the future generation. The Council is highly committed to 

working in this partnership to both reduce family violence rates in this area, and to provide an appropriate and 
effective response. Our goal is to see an end to family violence, it has no place in Yarra Ranges, or anywhere.”

Guy Masters - Manager of Community Support Services Yarra Ranges Council

“The importance of this project can’t be overstated. We know that family violence is a significant issue in this area, 
and the devastating impact this has on families now and the future generation. The Council is highly committed to 

working in this partnership to both reduce family violence rates in this area, and to provide an appropriate and 

“The importance of this project can’t be overstated. We know that family violence is a significant issue in this area, 
and the devastating impact this has on families now and the future generation. The Council is highly committed to 

working in this partnership to both reduce family violence rates in this area, and to provide an appropriate and 
effective response. Our goal is to see an end to family violence, it has no place in Yarra Ranges, or anywhere.”

Guy Masters - Manager of Community Support Services Yarra Ranges Council

A Place-Based Project in the Yarra Ranges
EDVOS, in partnership with Yarra Ranges Council, Inspiro, Eastern Health and the Department 
of Education and Training are collaboratively working on a Place-Based Project which aims to 
create an environment where women and children living in Millgrove, Wesburn and Warburton 
feel safe, valued and live free from violence. A project steering committee has been established 
to ensure the health, education, local government, community and family violence sector is 
responsive to the needs of women and children experiencing violence in the valley. The committee 
is responsible for strengthening community projects that focus on preventing violence against 
women, as well as, exploring opportunities to expand early intervention and response activities 
in different settings in the Upper Yarra. 

The project partners are committed to ensuring that the Upper Yarra community is central in the 
design, delivery and evaluation of this project. To support this process, EDVOS has employed a 
Project Coordinator who is engaging with the community and service providers to identify the 
needs of women and children, and to explore new ways of strengthening and empowering 
women, who live, work, learn and play in the community.



Branding review and website launch
EDVOS has updated the content and structure 
of our website after consulting with clients 
and staff. The new look website was 
launched on International Women’s Day in 
March and is now fully interactive on mobile 
devices as well as PCs.  

The website continues to be expanded and 
updated regularly. 

Eastern Specialist Family Violence 
Alliance (ESFVA)
EDVOS, Boorndawan William Aboriginal 
Healing Service (BWAHS), Kara House and 
Women’s Liberation Halfway House as the 
specialist family violence agencies in the east, 
formed the Eastern Specialist Family 
Violence Alliance. The alliance recognises that 
each agency has its own area of specialisation 
and that by working collaboratively each 
agency is able to benefit from particular skills 
and knowledge of the other partners, thereby 
improving outcomes for clients.

The alliance includes an efficient referral 
process between partners and worker 
consultations and knowledge sharing. 

Violence Alliance. The alliance recognises that 
each agency has its own area of specialisation 
and that by working collaboratively each 
agency is able to benefit from particular skills 

Women’s Liberation Halfway House as the 
specialist family violence agencies in the east, 
formed the Eastern 
Violence Alliance. The alliance recognises that 
each agency has its own area of specialisation 
and that by working collaboratively each and that by working collaboratively each 
agency is able to benefit from particular skills 
and knowledge of the other partners, thereby 
improving outcomes for clients.

and that by working collaboratively each 
agency is able to benefit from particular skills 
and knowledge of the other partners, thereby 
improving outcomes for clients.

Eastern Specialist Family Violence 

EDVOS, Boorndawan William Aboriginal 

Eastern Specialist Family Violence 

EDVOS, Boorndawan William Aboriginal EDVOS, Boorndawan William Aboriginal 
Healing Service (BWAHS), Kara House and 
Women’s Liberation Halfway House as the 
specialist family violence agencies in the east, 
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Lucy’s Project Annual Conference
Lucy’s Project is a grass roots organisation 
that raises awareness of the animal victims 
of family violence. 

At their Annual Conference in Sydney in 
November 2016, Jenny Jackson and one of 
our Directors attended the two-day event 
where Jenny gave a presentation on the 
Pets in Peril program.

ESFVA has allowed each partner to confidently 
provide wrap around services to women and 
children seeking assistance, and ultimately 
providing a more coherent, seamless 
service delivery. Since June 2017, the Safe 
Futures Foundation has also joined the 
alliance.

Staff from the agencies are also benefiting 
from joint training sessions. CPR, Challenging 
Behaviour and Resilience training have all 
been offered to date with further sessions 
around e-Safety and LGBTI planned for later 
in the year.

+03 9259 4200 EDVOS Operating Hours: M-F: 9am-8pm & Sat: 9am-5pm

HOME ABOUT US     HOW WE CAN HELP          INFORMATION             GET INVOLVED         PREVENTION     CONTACT QUICK EXIT

If in immediate danger

Please call 000 - Victoria Police
if you are in immediate danger.

After Hours contact

Safe Steps Family Violence
Response Service on 1800 015 188

Quick Exit

Click the QUICK EXIT menu 
button to leave this site and be
taken to google

Who are we? How we can support you How you can support others

What is Family Violence? Programs and Services Prevention

http://www.edvos.org.au


Study Tours

Executive Director Study Tour

The Board was pleased to support our Executive Director, Jenny Jackson, to undertake a study 
tour of the United States and Canada in March/April 2017.

This has provided enormous benefits to EDVOS in learning about diverse international responses 
to family violence. 

University linkages and placements
EDVOS recognises that it is important to provide practical placements for students studying 
social work in order to ensure the sector capitalises on the knowledge and enthusiasm of graduates. 

Currently, EDVOS is primarily accepting university students studying social work but is looking 
to expand the placement opportunities in the future. EDVOS is proud to have important connections 
with Monash University and Deakin University to give student’s practical experience along with their 
theoretical classes. 

University linkages and placementsUniversity linkages and placements
EDVOS recognises that it is important to provide practical placements for students studying 

RESPECT;    
‘Concern for human rights as well as the 

experiences and aspirations of others’;

Ian Potter Foundation Study Tour

The Ian Potter Foundation awarded the 
International Learning & Development 
grant to Youna Kim, EDVOS Business 
Development Manager, to visit specialist 
family violence services in New York 
(USA), Montreal (Canada) and Toronto 
(Canada). 

To build on current reforms and 
propose new ways of preventing family 
violence and supporting victims, the 
trip focused on exploring specific programs 
that are explicitly recommended by the 
Royal Commission in to Family 
Violence including the Safety Hub 
model, Specialist Family Violence Court, 

Strategic Priority 5
Organisational visibility

role of specialist family violence services, legal response and supporting people from cultural and 
linguistic diverse (CALD) background and women with disabilities. Those programs involve a 
continuum of interdependent and interlinked strategies, where prevention efforts are integrated 
with early intervention and response. 

From left to right: Tracy Rogers, Arlene Morell, Barb Potter, Margaret 
MacPherson, Youna Kim, Amber Wardell and Barb MacQuarrie (Cut 
It Out staff from Centre for Research & Education on Violence 
Against Women & Children at University of Western Ontario in 
Canada)

"This grant provided me with hopeful and inspirational insight that we can prevent violence against women
with collective efforts and movement and there are so many dedicated services and people that are 

driving such an aspirational change."
Youna Kim - Business Development Manager



Grants and funding
EDVOS’ ability to expand available services and strengthen capacity has been supported by 
external funding and grant providers. Our Business Development Manager has been working to 
secure grants, tenders and funding so that EDVOS can pursue innovative and vital programs to 
strengthen and broaden the response to family violence.

Various grants and funding have supported EDVOS’ legal program, training sessions, the HaiR 
project, pet safety program, therapeutic interventions for women, children’s counselling and a 
study tour for the Business Development Manager. 
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“The Club sincerely hopes the children and mothers experiencing the program draw
some comfort and learn some life changing skills” 

Jeni - Lions Club Nunawading

Playgroups
Another activity that has been funded through grants in the past year has been therapeutic 
playgroups for women and children affected by family violence. EDVOS has worked in partnership 
with other organisations to facilitate these programs that have aimed to include therapeutic activities 
and provide a safe space where mother and child bonding could be developed and strengthened. 

Footsteps playgroup is for mothers with babies less than 12 months and was co-facilitated 
with Wesley Mission Victoria and ran from April to June. It will also run again in Term 4 2017.

Little Joey's Playgroup is for mothers with children aged 3-5 and was funded by EDVOS and 
run by Inspiro. It first ran from May to June and will run again in Term 3 & 4 2017.

The Lions Club of Nunawading Inc. supported EDVOS through funding the establishment of the 
play therapy program for toddlers and their mums experiencing family violence.



INNOVATION;
‘Displaying resourcefulness and innovation, 

focusing on positive and sustainable outcomes’; 

Strategic Priority 6
Financial capacity and sustainability

Boorandara training
EDVOS was awarded a grant from the City of Boroondara and the Rotary Club of Balwyn to 
provide seven 3-hour trainings sessions to community members on the 3R’s (how to Recognise, 
Respond and Refer in family violence). 

Groups targeted for the training include local agencies, neighbourhood houses and early 
educators with training being delivered from September 2017. 

Education and learning 
EDVOS introduced education and training programs at the 
beginning of 2017 to improve prevention of and response to 
family violence situations within the community. The training 
programs aim to increase the understanding of the gendered 
nature of family violence and build confidence to recognise, 
respond and refer appropriately. The programs are also 
designed to provide EDVOS with some financial sustainability 
as they are fee-based. 

The training has been delivered to various organisations 
including service groups, Eastern Health, schools, the Department 
of Health and Human Services, Maternal and Child Health 
Centres and local councils. There have been over 300 participants 
in the programs since the first training in February.

The training team aim to continue to expand and grow in the 
coming months and are focusing on providing training particularly 
to the following organisations and people:

 Leaders, social workers/counsellors, nurses and GPs in   
 primary schools and secondary colleges

 Early childhood educators in the eastern region

 Maternal and child health nurses in the eastern region

Free CRAF Level 1 training funded through the Victorian 
Government and Regional Family Violence Partnership is 
planned to be delivered in the second half of 2017.

 Leaders, social workers/counsellors, nurses and GPs in    Leaders, social workers/counsellors, nurses and GPs in    Leaders, social workers/counsellors, nurses and GPs in    Leaders, social workers/counsellors, nurses and GPs in   

 Maternal and child health nurses in the eastern region Maternal and child health nurses in the eastern region Maternal and child health nurses in the eastern region Maternal and child health nurses in the eastern region



Gifts for Women
EDVOS has been very fortunate to receive many 
donations from a wide variety of sources for our 
Gifts for Women campaign. The campaign allows 
us to provide items that women and children can 
use for special occasions (Mothers Day, birthdays, 
Christmas etc.). 

Donations have come from individuals, businesses 
and community groups and include cosmetics, 
clothing and fashion accessories, beauty products, 
and stationery amongst other treasures.
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EDVOS has been able to provide gift collection days during Christmas and Mother’s Day. The 
delight on the faces of children when they select a special present for their mum or themselves 
and women when they can choose something for themselves or to give to someone in their lives 
is truly heart-warming. We thank everyone that has very generously donated to our campaign.

Strategic Priority 6
Financial capacity and sustainability

 KOGO (Knit-One-Give-One)   

 Chicks with Sticks

 Big Group Hug      

 Women’s Friendship Group (Manningham)

 MSFIN (Mums Supporting Families in   
 Need) (food hampers)

 Sukin Organics     

 Share the Dignity

 Box Hill Primary School    

 Mont Albert and Surrey Hills Rotary Club

 Kids Stuff     

 Salvation Army

Nunawading Lions Club

Ringwood Community Correctional 
Service

Body Shop

Rotary Club of Ferntree Gully 

Glen Waverley Secondary College

Lions Club of Nunawading

Lions Club of Heathmont

Mercy Place Montrose

Pinchapoo

Inner Wheel Club of Boronia

 KOGO (Knit-One-Give-One)    KOGO (Knit-One-Give-One)    KOGO (Knit-One-Give-One)    KOGO (Knit-One-Give-One)   

 Chicks with Sticks Chicks with Sticks Chicks with Sticks Chicks with Sticks

 Big Group Hug       Big Group Hug       Big Group Hug       Big Group Hug      

 Sukin Organics      Sukin Organics      Sukin Organics      Sukin Organics     

 Share the Dignity Share the Dignity Share the Dignity Share the Dignity

 Box Hill Primary School     Box Hill Primary School     Box Hill Primary School     Box Hill Primary School    

 Mont Albert and Surrey Hills Rotary Club Mont Albert and Surrey Hills Rotary Club Mont Albert and Surrey Hills Rotary Club Mont Albert and Surrey Hills Rotary Club

 Kids Stuff      Kids Stuff      Kids Stuff      Kids Stuff     

 Salvation Army Salvation Army Salvation Army Salvation Army

“Seeing the huge smiles on my kids faces as they gave me the gifts on Mothers Day is something I’ll never forget”
Katie - Client

EDVOS DONORS



Our Directors
A Snapshot

Lilia Szarski - Chair

Margaret Hodge - Deputy Chair

Christine Bell - Treasurer | Chair Finance and Audit Committee

Kimberly Batsas-Hill - Chair Quality and Risk Committee

Fay Daniel - Director

Diana Brown - Director

Leanne Turner - Director

Jenny Jackson - Executive Director

NB: 
* Judy Johnson – Resigned after August 2016 meeting
* Alexandra Wood and Paula Piccinini resigned at the Annual General Meeting in October 2016
* Christine Bell and Leanne Turner were appointed to the Board at the Annual General Meeting in October 2016.

Board Directors as at 30th June 2017

Board Meeting Attendance

Attended Apology Ineligible

ADVOCACY;
‘Actively speaking and behaving in a

way that advances human rights’
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Statement of Financial Position
As at 30 June 2017
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Statement of Financial Position
As at 30 June 2017
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Other provisions



Statement of Financial Performance
For the Year Ended 30 June 2017

EQUITY;       ‘Prioritising the use of resources to address inequities in our society’



Statement of Cash Flows
For the Year Ended 30 June 2017
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Note 1: Summary of Significant Accounting Policies

a.  Basis of Preparation

The directors have prepared the financial statements on the basis that the company is a non-reporting 
entity because there are no users dependent on general purpose financial statements. The 
financial statements are therefore special purpose financial statements that have been prepared 
in order to meet the needs of members.

The financial statements have been prepared in accordance with the significant accounting policies 
disclosed below which the directors have determined are appropriate to meet the purposes of 
preparation. Such accounting policies are consistent  with the previous period unless otherwise 
stated.

The financial statements have been prepared on an accruals basis and are based on historical 
costs unless otherwise stated in the notes.

b.  Cash and Cash Equivalents

Cash and cash equivalents comprises cash on hand, demand deposits and short term investments 
which are readily convertible to known amounts of cash and which are subject to an insignificant risk 
of change in value.

Bank overdrafts also form part of cash equivalents and presented within current liabilities on the 
balance sheet.

c.  Provisions

Provisions are recognised when the company has a legal or constructive obligation, as a result 
of past events, for which it is probable that an outflow of economic benefits will result and that 
outflow can be reliably measured.

d.  Employee Benefits

Provision is made for the company’s liability for employee benefits arising from services 
rendered by employees to the end of the reporting period. Employee benefits that are expected 
to be settled within one year have been measured at the amounts expected to be paid when the 
liability is settled.

Employee benefits expected to be settled more than twelve months after the end of the reporting 
period have been measured at the present cost of the estimated future cash outflows to be made 
for those benefits. In determining the liability, consideration is given to employee wage increases 
and the probability that the employee may satisfy vesting requirements. Cash flows are discounted 
using market yields on national government bonds with terms to maturity that match the expected 
timing of cash flows. Changes in the measurement of the liability are recognised in profit or loss.

Grant Revenue  (continued...)

When grant revenue is received whereby the entity incurs an obligation to deliver economic 
value directly back to the contributor, this is considered a reciprocal transaction and the grant 
revenue is recognised in the statement of financial position as a liability until the service has 
been delivered to the contributor, otherwise the grant is recognised as income on receipt. 

Interest Revenue

Interest is recognised using the effective interest method.

Rendering of Services

The recognition of revenue in relation to the rendering of services depends on whether the 
outcome of the services can be reliably measured. If this is the case, then the stage of completion 
of the services is used to determine the appropriate level of revenue recognised in the period.

If the outcome cannot be reliably measured then revenue is recognised to the extent of expenses 
recognised that are recoverable.

Other Revenue

Other revenue is recognised when the entity is entitled to the funds.

h.  Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these 
circumstances, the GST is recognised as part of the cost of acquisition of the asset or as part of 
an item of the expense.

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The 
net amount of GST recoverable from, or payable to, 

i.  Comparative Figures

When required comparative figures have been adjusted to conform to changes in presentation 
of the financial statements for the current financial year.
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Employee benefits expected to be settled more than twelve months after the end of the reporting 
period have been measured at the present cost of the estimated future cash outflows to be made 
for those benefits. In determining the liability, consideration is given to employee wage increases 

Employee benefits expected to be settled more than twelve months after the end of the reporting 
period have been measured at the present cost of the estimated future cash outflows to be made 
for those benefits. In determining the liability, consideration is given to employee wage increases 

Provisions are recognised when the company has a legal or constructive obligation, as a result 
of past events, for which it is probable that an outflow of economic benefits will result and that 
Provisions are recognised when the company has a legal or constructive obligation, as a result 
of past events, for which it is probable that an outflow of economic benefits will result and that 

Provision is made for the company’s liability for employee benefits arising from services Provision is made for the company’s liability for employee benefits arising from services 
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ACCOUNTABILITY;      
‘Responsible for delivering high quality, evidence

based services AND; working to ensure perpetrators
of violence are held to account for their actions’



d.  Employee Benefits (continued...)

Employee benefits are presented  as current liabilities in the statement of financial position if the 
company does not have an unconditional right to defer settlement of the liability for at least 
twelve months after the reporting date regardless of the classification of the liability for measurement 
purposes under AASB 119.

e. Property, Plant and Equipment

Property, plant and equipment are carried at cost less, where applicable,  accumulated depreciation. 
All assets are depreciated on a straight line basis over their useful lives to the entity, commencing 
from the time the asset is held ready for use.

f.  Leases

Operating Leases

The minimum rental revenue of operating leases with fixed rental increases, where the lessor 
effectively retains substantially all of the risks and benefits of ownership of the leased item, are 
recognised on a straight line basis.

Revenue from other leases is recognised in accordance with the lease agreement, which is 
considered to best represent the pattern of service rendered through the provision of the leased asset.

g.  Revenue and Other Income

Revenue is recognised when the amount of the revenue can be measured reliably, it is probable 
that economic benefits associated with the transaction will flow to the entity and specific criteria 
relating to the type of revenue as noted below, has been satisfied.

Revenue is measured at fair value of the consideration received or receivable and is presented 
net of returns, discounts and rebates.
All revenue is stated net of the amount of goods and services tax (GST).

Grant Revenue

Grant Revenue is recognised in the statement of financial performance when the entity obtains 
control of the grant, it is probable that the economic benefits gained from the grant will flow to 
the entity and the amount of the grant can be measured reliably.

If conditions are attached to the grant which must be satisfied before it is eligible to receive the 
contribution, the recognition of the grant as revenue will be deferred until those conditions are 
satisfied.

Grant Revenue  (continued...)

When grant revenue is received whereby the entity incurs an obligation to deliver economic 
value directly back to the contributor, this is considered a reciprocal transaction and the grant 
revenue is recognised in the statement of financial position as a liability until the service has 
been delivered to the contributor, otherwise the grant is recognised as income on receipt. 

Interest Revenue

Interest is recognised using the effective interest method.

Rendering of Services

The recognition of revenue in relation to the rendering of services depends on whether the 
outcome of the services can be reliably measured. If this is the case, then the stage of completion 
of the services is used to determine the appropriate level of revenue recognised in the period.

If the outcome cannot be reliably measured then revenue is recognised to the extent of expenses 
recognised that are recoverable.

Other Revenue

Other revenue is recognised when the entity is entitled to the funds.

h.  Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these 
circumstances, the GST is recognised as part of the cost of acquisition of the asset or as part of 
an item of the expense.

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The 
net amount of GST recoverable from, or payable to, 

i.  Comparative Figures

When required comparative figures have been adjusted to conform to changes in presentation 
of the financial statements for the current financial year.
 

The minimum rental revenue of operating leases with fixed rental increases, where the lessor 
effectively retains substantially all of the risks and benefits of ownership of the leased item, are 

plant and equipment are carried at cost less, where applicable,  accumulated depreciation. 
All assets are depreciated on a straight line basis over their useful lives to the entity, commencing 

The minimum rental revenue of operating leases with fixed rental increases, where the lessor 
effectively retains substantially all of the risks and benefits of ownership of the leased item, are 

Revenue from other leases is recognised in accordance with the lease agreement, which is 

The minimum rental revenue of operating leases with fixed rental increases, where the lessor 
effectively retains substantially all of the risks and benefits of ownership of the leased item, are 

Revenue from other leases is recognised in accordance with the lease agreement, which is 
considered to best represent the pattern of service rendered through the provision of the leased asset.

Grant Revenue

Grant Revenue is recognised in the statement of financial performance when the entity obtains 

net of returns, discounts and rebates.
All revenue is stated net of the amount of goods and services tax (GST).

Grant Revenue

Grant Revenue is recognised in the statement of financial performance when the entity obtains 
control of the grant, it is probable that the economic benefits gained from the grant will flow to 
the entity and the amount of the grant can be measured reliably.

Grant Revenue is recognised in the statement of financial performance when the entity obtains 
control of the grant, it is probable that the economic benefits gained from the grant will flow to 
the entity and the amount of the grant can be measured reliably.

g.  Revenue and Other Income

Revenue is recognised when the amount of the revenue can be measured reliably, it is probable 
that economic benefits associated with the transaction will flow to the entity and specific criteria 
relating to the type of revenue as noted below, has been satisfied.

Revenue from other leases is recognised in accordance with the lease agreement, which is 
considered to best represent the pattern of service rendered through the provision of the leased asset.

Revenue is recognised when the amount of the revenue can be measured reliably, it is probable 
that economic benefits associated with the transaction will flow to the entity and specific criteria that economic benefits associated with the transaction will flow to the entity and specific criteria 
relating to the type of revenue as noted below, has been satisfied.

Revenue is measured at fair value of the consideration received or receivable and is presented 

relating to the type of revenue as noted below, has been satisfied.

Revenue is measured at fair value of the consideration received or receivable and is presented 
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Grant Revenue  (continued...)

When grant revenue is received whereby the entity incurs an obligation to deliver economic 
value directly back to the contributor, this is considered a reciprocal transaction and the grant 
revenue is recognised in the statement of financial position as a liability until the service has 
been delivered to the contributor, otherwise the grant is recognised as income on receipt. 

Interest Revenue

Interest is recognised using the effective interest method.

Rendering of Services

The recognition of revenue in relation to the rendering of services depends on whether the 
outcome of the services can be reliably measured. If this is the case, then the stage of completion 
of the services is used to determine the appropriate level of revenue recognised in the period.

If the outcome cannot be reliably measured then revenue is recognised to the extent of expenses 
recognised that are recoverable.

Other Revenue

Other revenue is recognised when the entity is entitled to the funds.

h.  Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these 
circumstances, the GST is recognised as part of the cost of acquisition of the asset or as part of 
an item of the expense.

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The 
net amount of GST recoverable from, or payable to, 

i.  Comparative Figures

When required comparative figures have been adjusted to conform to changes in presentation 
of the financial statements for the current financial year.
 

The recognition of revenue in relation to the rendering of services depends on whether the 
outcome of the services can be reliably measured. If this is the case, then the stage of completion 
of the services is used to determine the appropriate level of revenue recognised in the period.

If the outcome cannot be reliably measured then revenue is recognised to the extent of expenses 

The recognition of revenue in relation to the rendering of services depends on whether the 
outcome of the services can be reliably measured. If this is the case, then the stage of completion 
of the services is used to determine the appropriate level of revenue recognised in the period.

If the outcome cannot be reliably measured then revenue is recognised to the extent of expenses If the outcome cannot be reliably measured then revenue is recognised to the extent of expenses 

i.  Comparative Figures

When required comparative figures have been adjusted to conform to changes in presentation 

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The 
net amount of GST recoverable from, or payable to, 

i.  Comparative Figuresi.  Comparative Figures

When required comparative figures have been adjusted to conform to changes in presentation 
of the financial statements for the current financial year.
When required comparative figures have been adjusted to conform to changes in presentation 
of the financial statements for the current financial year.

h.  Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these 
circumstances, the GST is recognised as part of the cost of acquisition of the asset or as part of 

Other revenue is recognised when the entity is entitled to the funds.

Revenues, expenses and assets are recognised net of the amount of GST, except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these 
circumstances, the GST is recognised as part of the cost of acquisition of the asset or as part of 

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The 

circumstances, the GST is recognised as part of the cost of acquisition of the asset or as part of 

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The 
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COLLABORATION;
‘Striving to be a valued partner 

by working collaboratively with others’; 
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Note 3: Cash Flow Information
Reconciliation of Cash Flow from Operations to Surplus/Deficit
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RESPECT;    
‘Concern for human rights as well as the 

experiences and aspirations of others’;



EDVOS - ANNUAL REPORT 2016-17       1

EDVOS Financial Report
2016 - 2017

EDVOS - ANNUAL REPORT 2016-17       33



EDVOS Financial Report
2016 - 2017

EDVOS - ANNUAL REPORT 2016-17       1INNOVATION;
‘Displaying resourcefulness and innovation, 

focusing on positive and sustainable outcomes’; 
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‘Actively speaking and behaving in a

way that advances human rights’
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